Institute of Estate Agents of South Africa 
NAR CONFERENCE and EXPOSITION 

(Managed by the National Realtors’ Association of USA)

Ver4 -15 May’12                                      San Francisco - November 2013     
.

NAR Tour - Fare R25,000 (twin sharing) R33,600 (single). 11 days featuring:-
.

      -  NAR Conference     -  Three and a half days devoted to the real estate industry.               

                                         The largest Real Estate Exposition in the World.

                                         Over 100 training sessions. 

                                         Over 400 exhibitors displaying their innovations and ideas.   

.

     -  NAR Fun Events     -  The International Welcome Reception.

                                         The Inauguration Gala Dinner.

                                         The Celebrity Concert Night, featuring “Foreigner” and “Realtors Got Talent”.

                                         The International Night Out and Awards Ceremony.  

                                         The Young Professionals Networking Session.                                      

.                                                              

   -  Accommodation   -  We have negotiated the best value option for you:- “The Orchard Hotel”.
                                    TripAdvisor rated 4.5 (out of 5). Of 23 NAR hotels, the highest is 4.5  

                                    TripAdvisor ranked 16th (of 264 hotels). Of 23 NAR hotels, Orchard is 3rd. 
                                                   12 mins to the Convention Centre, 02 mins to the Convention Shuttle Coach.

 


       In the Union Square Area – famed shopping and superb restaurants.

                                         Large, comfortable air-conditioned rooms. Free WiFi. Coffee Machine. TV.
                                         DVD/CD surround sound with remote. Lap-top size safe.

                                                   The Orchard has a Bar and an excellent Restaurant – inexpensive breakfasts.   
                                                   Within the city area there are only two hotels rated higher by TripAdvisor than          

                                           the Orchard. One costs R2000 more than the Orchard, and the other R5000 more. 
                                                                         http://www.theorchardhotel.com/html/photogallery.asp  
.  
  -  San Francisco          -  Two full days and two half days are set aside for exploring the “City on theBay”.    

                                         Chinatown; Nob-Hill Trolleys; Fisherman’s Warf; The Golden Gate Bridge; 
                                         Ferry or cruise to Alcatraz Island; Union Square; Hop-on-off Tour Coach Tours.

                                         A day-drive to Monterey and Carmel.  A cruise to Sausalito and the Redwood 
                                         Trees at Muir Woods. A day trip to Napa Valley and the wine estates.

.   

     -  Flights                  -    Virgin Atlantic Airlines will be flying you to and from San Francisco via London 

                                         Heathrow. Connecting time on the way there is two hours. On the way home, 

                                         eight hours. Advantages are:- Virgin’s seat space and on-board service, direct                  

                                         flight ex London into San Francisco. Cape Town members can depart direct 

                                         from Cape Town (extra cost R350 !!!!!!!!!!). For those opting to do the extra to 

                                         Las Vegas – the Virgin flight home departs from Las Vegas, at no extra cost.    
.

    - Transport              -    Airport-Hotel-Airport by chartered private luxury coaches.  

                                         Transport to and from the Conference venue (12 minute walk) is provided 
                                         by the NAR Shuttle Service - every ten to fifteen minutes. 
.
NAR & Las Vegas Tour - Fare R28,600 (share) R37,600 (single) 13 days featuring:-

.

All of the above, but departing San Francisco one day earlier, on 12 November, plus:-
.

We have selected the Mirage Hotel for your pleasure. TripAdvisor rated 4.0 (out of 5) and ranked 30th out of 270 Las Vegas hotels. Features some 3000 rooms, a shopping mall, many restaurants, bars, night clubs and theatres. You might not even leave the hotel during your stay.

.

Experience the Cirque du Soleil production of “The Beatles LOVE”, and laugh with Terry Fator and his “Cast of Thousands”. Discover the Secret Garden and the royal white tigers. Enter the Dolphin Habitat to meet Atlantic bottlenose dolphins. The nightlife is dazzling, feel the night heat up as you move between thrilling hot spots. Our enviable center-Strip location makes us the ideal spot to stay and play. The first. The best. The undisputed hottest rooms on the Strip. The Mirage. Vegas starts Here.

.
http://www.mirage.com/?&kbid=146588&sub=sRJqb9V1p|pcrid|12931777466
Tour Details 
	NAR Tour          
	R25,000 Twin sharing room / R33,600 Single room.  Deposit R5,000.

	 
	Please note that deposits are totally non-refundable. See “Cancellations”, below.

	Las Vegas Tour  
	King-bedded room:- Shared R3,800 / Single occupation R4,600.  

	 
	This low cost is achieved by offsetting one night’s accommodation in San Francisco.

	Add-on Fares   
	Cape Town R350 / Port Elizabeth, East London R1,400 / Durban R1,200.

	Tour Manager   
	Calvin Fabig  -  Designer Tours.  

	Airline              
	Virgin Atlantic Airlines. 

	Insurance         
	Chartis International. 

	Tour Operator  
	Designer Tours- Ph 021-788-8440-Fx 086-618-3156 - calvin@designer.co.za            

	Dates               
	Deposits asap, final payments by 30 August, 2013. 

	Payments to:
	Please use your surname with the letters "NAR13" as the reference

	   - FNB       
	Account Designer Tours # 620-3522-7877.   Branch # 200-409

	   - Absa  
	Account Designer Tours #   905-791-4059.   Branch # 632-005          

	   - Standard 
	Account Designer Tours #     27-637-9667.   Branch # 025-609  


.

Rand Dollar – Important

The tour fare has been computed on an exchange rate of R9.00 to $1.00 (10 May 2013), and on the date of receipt of your final payment (fare minus deposit), the then current exchange rate will be used to recalculate the fare. If you are of the opinion that the rate will deteriorate, then you are advised to prepay the foreign currency portion of the fare (R8,000 shared / R16,000 single), which will freeze the fare at the then ruling rate and will protect you against any further currency slide. 

.

Airport Taxes and Fuel Surcharges – Important

The tour fare provides R5,600 (10 May 2013) for “taxes” - being the value of the airport and security taxes, and the fuel surcharge applicable to each ticket at the time of publishing. This figure will likely be adjusted in the face of currency deviations, and/or fuel cost increases or decreases. However, all group tickets must be issued simultaneously - there is thus no way of “freezing” this provision. If, at the time of ticket issue for the group during early September 2013, the ticket “Tax” figure has been reduced or increased, the impact on the ticket “tax” provision will be adjusted against the final tour fare. 

.
Fare Includes 

The NAR Tour fare includes: a tour manager; airfares, airport taxes and fuel surcharges; fully assisted medical and accident insurance; twin sharing or single accommodation; hotel-airport transfers; and all gratuities (coach drivers, baggage to and from hotel rooms, servicing of hotel rooms).

.

The Add-n Las Vegas Tour fare includes: a tour manager; extended insurance cover; additional one-way airfare San Francisco to Las Vegas; airport-hotel-airport coach transfers. 
.

Fare Excludes

The NAR Tour fare excludes all meals; beverages; personal expenses, such as laundry. Conference Fees are not included in the tour fare as not all on tour will be participating.  Additionally, different conference fees apply to members and non-members, and different fees apply to those who choose to register early.
.

The Add-on Las Vegas Tour fare excludes gratuities, porterage, all meals; and personal expenses.    
.

To Follow

On receipt of your deposit, you will receive (a) written confirmation of the receipt of the deposit, and the  reservation (b) an update on the tour (c) detailed instructions regarding the completion of the visa form and the required supporting documentation (d) detailed instructions regarding pre-trip preparation including baggage regulations, packing advice and customs regulations (e) practical tips for travellers to the USA, including a guide to telephone usage, tipping and electric current (f) precise definition of the insurance cover (g) the tour conditions and (h) a travel declaration form. 

.

Passports and Visas

It now takes a minimum of a month to secure a passport. If you do not have a passport, or if your passport expires before 30 November 2013, or if your passport does not have a minimum of three blank pages, then please make application immediately for a new passport. Visas must be secured in person (fingerprints and facial scans are required). These must be undertaken, by appointment at one of the USA Consulates at Johannesburg, Durban or Cape Town. Detailed guidance will be sent to you on receipt of the deposit. Airline tickets are NOT required to secure the visa.
Cancellations 

Only written or emailed notification of cancellation will be accepted. Refunds will be undertaken per: - If the Institute cancels the tour for whatever reason, 100% refund of all monies paid. If passenger cancelled prior to 30 August 2013, the refund will be the monies paid less the deposit which will, for the most part, have been expended on non-refundable airline seat deposit reservations. 

.

If cancelled after 30 August 2013, refunds are limited to the value of the airline tickets – until the airline tickets are issued. If cancelled after the airline tickets have been issued, there can be no further refund from Designer Tours. The only recourse further open to the passenger, will be to personally lodge a claim against the Travel Insurance policy.

.

Designer Tours

Designer Tours has, since 1992, operated tours exclusively for groups of persons who share a common interest. These persons are closely bonded by membership of an association, club or school. The tours are designed to take in events and locations central to the interest of the groups. 

.

Regularly operated outgoing (from South Africa) groups:-

.

Karate    :  NMA/ISKA and WAKO to world championships in Australia, USA, UK, and Europe. 

Aviation  :  Local aviation enthusiasts to the legendary Oshkosh EAA Airshow (17 years running now).  

Realtors  :  As of 2012, tours for Real Estate Agents attending the annual NAR Conferences in the USA.

Youth     :  Crawford College (Jnb), Dainfern College (Jnb), Diocesan College (Grahamstown),

                 Kearsney College (Dbn), Roedean School for Gilrs (Jnb), St Andrew’s College (Grahamstown), 

                 St John’s College (Jnb), St Mary’s School for Girls (Jnb), St Stithian’s Boys College (Jnb), 

                 St Stithian’s Girls College (Jnb), Thomas More College (Dbn). To New York, Washington, 

                 Los Angeles, Chicago, Boston, London, Stratford, and Edinburgh.

.

Occasionally operated incoming (into South Africa) tours:- 

.

Karate – occasional groups from Wako (Canada); Wako (USA) and the BMAA (UK). 

Golf – occasional groups from Ireland (notably a group of 76 Londis supermarket operators Jan 2003).

.

Regularly operated tours from other countries, to countries other than Southern Africa:- 

.

These are aviation tours for the USA based Navion Owners Association. Past tours have been to South Africa, New Zealand, England and Scotland, Wales and Ireland, and Portugal.   

.

Regularly operated Group Flight-seeing Safari Tours:-

.

Up to 10 light aircraft in a group, for aviators from the UK, self-piloting around Southern Africa. A support aircraft, transporting the flight and tour directors, escorts the group. The tours spends up to  18 days flying to the most remote airstrips within Southern Africa. During these tours, the aircraft will typically fly about 3,000 nautical miles (5,700km) spending about 26 hours in the air. The first of these groups operated during 2003, and there have been nine to date.  

.

Large Groups:-

.

The largest groups handled have been:- WAKO ‘95-182 karateke to Montreal, New York and Orlando; Rentokil Achievers ‘98-184 passengers to New York and Orlando; IKGA ‘01-136 karateke to Perth. 

.

NMA-ISKA groups to the World Sport Karate Championships in Orlando: 

(‘07-105 karateke), (‘08-148 karateke), (‘09124 karateke), (‘10-67 karateke), (‘11-92 karateke),

(’12-109 karateke), (’13-145 karateke). 

.

Fully Inclusive Tours (FIT) for individuals. 

.

Previous group tour members will very often request a personal tour into Southern Africa to be created for themselves, and sometimes for friends. Although these types of tour do not fall into our “group tour operators” profile, we are happy to oblige - provided that the tour requested will match our concept of “special interest” and exclusive tours. The number of these FIT tours has increased steadily over the years, and we now find ourselves operating a minimum of ten FITs every year.   

.

We are a “Bespoke Tour Operator”.
.

This may require a dictionary, but defines our activity precisely..

Calvin Fabig trading as Designer Tours, P.O.Box 373, Constantia, 7848, South Africa – calvin@designer.co.za
.

Disclaimer
In the following conditions, “DT” means Designer Tours, P.O.Box 373, Constantia, 7848, SA, and “The Client” means the person or persons in whose name and/or on whose behalf the booking is made.

.

A. There is no contract between DT and the client until DT has received the deposit, and the final payment, which must be settled by the date specified. If not paid in that time, DT reserves the right to cancel the booking with consequent loss of deposit.

B. DT has the right at any time and for any reason to cancel the contract prior to the date of departure. If it does so, its liability shall be limited to refunding the monies paid by the client, and or to amend, alter, withdraw or vary any facility it has published, or to substitute a hotel of similar class if it is deemed advisable or necessary. In either case DT shall not be liable for any damage, additional expense or consequential loss suffered by the client.

C. No person, other than DT, in writing, has the authority to vary, add, amplify, or waive any description, representation, term or condition set forth in this offer.

D. In the event of DT exercising its rights to amend or alter the tour after such has been booked, the client shall have the right to continue with the tour as amended or altered, or to cancel the contract and to be repaid in full. In neither of these circumstances shall DT be liable to the client for any damage, additional expense or consequential loss suffered by the client. 

E. DT, shall, in no circumstances whatsoever, be liable to the client or any person travelling with him for any death, personal injury, sickness, accident, loss, delay, increased expense, consequential loss or any misadventure howsoever caused, or any act omission or default of any hotelier, carrier, or other person, or by any servant or agent employed by them, who may be engaged or concerned in the provision of accommodation, refreshment, carriage facility or service for the client or for any person travelling with him,  however caused, or the temporary or permanent loss or damage to baggage or personal effects howsoever caused. In this condition, the expression “howsoever caused” includes negligence on the part of any person.

F. No liability on the part of DT, arising in any way out of this contract, shall exceed the total amount paid or agreed to be paid for the tour and shall in no case include any consequential loss or additional expense whatsoever.

G. In entering into the contract, DT, in addition to acting for itself, is, and shall be deemed to be, acting as agent and trustee of its servants, agents and contractors, and as agent and trustee of all operators and their servants, agents and contractors, who at any time, directly or indirectly, take part in the effectuation of the tour. All such persons and companies shall to this extent be, or deemed to be, parties to the contract and shall be entitled to the benefit of the same immunities and exemptions from liability as are available to DT under these conditions. 

H. Each of these conditions shall be severable from the other, and if any provision be invalid, illegal or unenforceable, the remaining provisions shall nevertheless have full force and effect.

J. This agreement constitutes the whole agreement between the parties, and no terms, conditions, representations or warranties not contained herein shall have any force or effect.
.

References

A short selection of references is presented below. A full schedule is available on request.
.

From Yolanda Pelser - Rawson’s Agent - NAR Orlando USA – November 2012
Hi Calvin, thank you very much for your help on our trip. It was much appreciated.

.

From Mark Mansfield. Aviation Photo-Journalist. Oshkosh Airshow Tour - July 2012.
Dear Calvin and Wendy

I am back home and still recovering from an amazing 2012 Oshkosh tour.

My sincerest thank you to both you and Wendy for one of the best trips to date, this was by far the greatest one! I have come to expect the best when I travel with you, and once again this year was in fact better than what I had expected, everything just went like clock work, and once again the tour was of such a high standard, I look forward to seeing what next year brings.

I must also compliment you guys on the direct flight to and from USA, this made a huge difference to the traveling process and in my opinion was a very good option.

The two nights stay in New York was also a great adventure and my thanks to booth of you once again for having the patience to tolerate us and to accompany us on the NY underground, an adventure all on its own!

Once again, thank you for a truly magnificent and very well organized tour, and as always, my sympathy to those that do note travel in such luxury and comfort and that have to slum it out in a tent!!!!

I look forward to next years trip knowing it will be of the highest standards and quality that I and so many have become used to!

Until next we chat and meet, go well and safely.

Regards, Mark

Mark was with us on the 2010 and 2011 tours, and will be back with us on the 2013 Tour. 
. 

From Martin den Dunnen. Oshkosh Airshow Tour - July 2012..

Hi Calvin and Wendy

Just a quick note to thank you personally for the memorable tour. Everything was as I expected and then some. I will certainly recommend your tours to fellow aviators!

Kind regards,

Martin den Dunnen
From Wayne Gibbons. Oshkosh Airshow Tour - July 2012. 
Dear Wendy and Calvin

Just a quick word of thanks again for the wonderful time we had with you guys in the USA. the experience far surpasses anything we have done before. Everything went like clockwork, the accom was superb, the company exceptional and all organisational aspects 100%.

If I can at any stage have the opportunity to make recommendations regarding Designer Tours, I am sure I will have a mouthful to offer. Hoping to participate again sometime in the future in a "bespoke" tour with you guys again.....maybe RIAT and Farnborough?

.

From Willem and Margie Viljoen - Oshkosh Airshow Tour - July 2011.

Just a short email to thank you for the greatest experience of my life! It has been my dream for 30 years to go to Oshkosh and it could not have been more perfect. Thanks to you and Wendy for the superb tour and your kind help and advice. It was great to share this with fellow aviation geeks like Brett, Frans, Johan and the rest! I have a few pics of people at Flying Circus as well as at The Machine Shop. Let me know if you would like to have a copy.

Kind regards, Willem and Margie Viljoen

.

From Frank Berkeley - Oshkosh Airshow Tour – July 2010.

I wanted to thank you for organising such a great tour to Washington DC and Oshkosh. In particular thank you for persuading me to do the DC leg – it really was worth it. 

Your organisation was great, the hotels were perfectly adequate and all the transport and other arrangements were faultless. I have already recommended the tour to several of my pilot friends. I must also say that your communication prior to the tour was also very pertinent and useful – it also built up excitement and anticipation! Overall the entire experience exceeded my expectations.
(Frank was back for the 2012 Tour)

.

From Ed BoVijn - parent of a St Andrew’s College Student - USA April 2010 + USA Aug 2012   

Thanks very much for all the work put into these fantastic tours ! Marcel , our eldest did the Designer tour in 2010 , and absolutely loved it. All the very best for the year ahead .

Kind regards, Ed Bovijn
.

From Annie Steinhobel, parent of a St John’s College student -  USA Tour August 2011
Our son, Murray, arrived home on Saturday literally high on life after the most wonderful two weeks in the US. Congratulations for putting together such a full, diverse, interesting and inspirational tour – he loved every single minute of every single day, and was literally bursting with stories and anecdotes about everything from the galleries they visited and the food they ate to the rollercoaster rides they went on and the 'chicks' they met! He took over 950 photos, and I know for sure that he will benefit hugely from the experience in both his personal and school life. Many thanks and kind regards, Annie Steinhobel
.

From Liz Malton - Parent of a Kearsney College student -  USA Tour April 2011.

Hi everyone!! Thank you so much for an absolutely wonderful trip to USA!!  Michael thoroughly enjoyed it - it was really something!! Kindest Regards, Kevin & Liz Malton 

.

From Francis Dicks – Dramatic Arts Department – St Stithian’s Boys’ College - USA Tour Sept 2010.  

I'm so sorry that this is so late, but I just wanted to say thank you so very much for putting together the tour to the States. We had the most fabulous time. (I'm only just recovering from my jetlag) All the sites, museums, galleries, shows were absolutely perfect and amazing!!! Your instructions for helping us around town and just everything was so professional and wonderfully put together. I can't thank you enough for such an amazing experience. Warmest regards, Francis.

(May 2011 - we have now completed seven tours for St Stithian’s College). 

.

From Doug Coupleditch. Parent of a Diocesan Girls’ School student - USA Tour April 2010.

Dear Calvin, Bauke and other teachers involved, 

Thanks for putting the USA tour together and for making it such a memorable experience for Dani. 

She had a ball and though she was pretty exhausted for part of the time, she tried to take in all she could. 

A lot of which she probably wont remember now, but the memories will be triggered in conversations or maybe when she gets to visit the USA again one day. With Regards, Doug Cuppleditch

.

From Dawn Haynes - Dramatic Arts Department - Thomas More College. USA Tour Aug 2006. 

Have come back to earth and am getting life back on track after a great tour. I have had so many parents send thank you messages for the tour. It was really a great success, and the kids are all so positive about it, hence the thanks from the parents.  Your notes for us teachers were absolutely invaluable. The detail you gave us made it so easy to negotiate strange new places, and we managed well because of the notes. Thanks! Once again, thanks for organising a really superb tour. Dawn.
.
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