RENTAL HOUSING TRIBUNALS – Contacts

Rental housing tribunal 

Article By:Salim Patel - 9 March 2009
The Rental Housing Tribunal (RHT) is an independent body appointed by the Provincial Minister of Housing to promote stability in the rental housing sector and to resolve disputes between landlords and tenants of residential dwellings with the least amount of inconvenience and cost to the disputants. It aims to offer a speedy process of justice to resolving disputes that would otherwise remain clogged in the legal system for months, if not years. 
Each tribunal office consists of three to five members that are appointed to serve a term of three years and, if appropriate, can be extended for a further three years. The members include attorneys, advocates, property professionals and experts in consumer matters related to rental housing elected by the Minister of Housing. The tribunal also has a staff component that includes inspectors, technical advisors and administrative support staff. 

The RHT has the authority to arrange mediations or subpoena parties to a hearing. The ruling of the Tribunal is deemed to be a judgment of a Magistrates Court. The RHT can, in addition, impose a fine and/or imprisonment and has the authority to deal with disputes, complaints or problems that include: non-payment of rentals, refund of security deposits, invasion of tenants’ privacy, overcrowding, determination of whether rentals are exploitative, unlawful seizure of tenants' goods, discrimination by a landlord against a prospective tenant, receipts not issued, tenants conducting a nuisance, maintenance and repairs, illegal lockout and disconnection of services. 

When a dispute arises 
When a dispute arises between a landlord and tenant, the landlord or tenant may file a com-plaint by either posting, faxing or emailing a complaint form to the RHT office or by filling in a complaint form at their closest RHT office. A case manager will then open a case file and enter the names of the complainant and respondent, a summary of the nature of the complaint and a case number into the register. A letter is then sent to the parties regarding the complaint filed. Parties are also informed of the date, time and place that the case will be mediated or heard. At this stage the respondent can also file a counter-claim against the complainant. 

In the case of mediation between the parties, the mediator does not have the power to make a ruling. The mediator's role is to advise the parties about the law relating to the dispute and help them find a solution. At the conclusion of a successful mediation, parties can ask for the agreement to be made a ruling of the tribunal. If the mediation is not successful, the case will be referred to the tribunal for a hearing. In a hearing, the parties (or their authorized representatives) will be given the opportunity to present their case and to put forward any relevant evidence. Parties have the right to cross examine each other and tribunal members may ask questions of the parties. An inspection report regarding the state of the dwelling may also be discussed depending on the type of dis-pute. The Tribunal will adjourn to examine the evidence and will usually give its ruling on the same day. 

Landlords and tenants should know about the legal requirements of residential letting 
Landlords, tenants and letting agents are encouraged to educate themselves on the legal re-quirements of residential letting to avoid negative consequences down the line and perhaps even a hearing at the RHT. 

There is no one website for the Rental Housing Tribunal as they operate on a provincial/municipal basis.
	PROVINCE
	TEL NUMBER
	POSTAL ADDRESS
	PHYSICAL ADDRESS

	NORTH WEST
	018 384 6201

018 387 6056
	PO Box 3190

Mbatho, 2735
	2386 Robert Sobukwe Drive

Unit 1, Mbatho

	JHB  EAST
	011 630 5035
	Private Bag x79

Marshall Town,2107
	1066 Corner Harrison,

Pritchard Street, JHB, 2000

	PRETORIA
	012 358 4403

012 358 4299 F


	
	Room 215, Sanlam Plaza East,

285 Schoeman Str, Pretoria

	CENTURION
	012 358 3898

012 358 4299 F


	
	Room C1 1st Floor 

260 Basson Avenue

Lyttelton, Centurion

	KZN
	031 336 5300

031 336 5226
	Private Bag x 9485

Durban, 4000
	Toleram House 2, Aliwal Str

Durban, 4000

	LIMPOPO
	015 294 2000

015 295 8167 F
	Private Bag x 9485

Polokwane, 0700
	28 Market Str, 20th Avenue

Polokwane, 0699

	EASTERN CAPE
	040 639 1769

040 609 5198 F
	Private Bag 0035

Bisho, 5605
	4th Floor, Tyamzarshe Building,

Bisho, 5605

	NORTH CAPE
	053 830 9455

053 831 8016 F
	Private Bag x 5005

Kimberley, 8300
	9 Cecil Sussman Road

Kimberley, 8301

	WESTERN CAPE
	021 483 9494

021 483 3511 F
086 010 6166
	Private Bag x 9083

Cape Town, 8000
	Ground Floor, 27 Wale Str,

Cape Town, 8000

	MPUMALANGA
	013 766 6200
	Private Bag x 11304

Nelspruit, 1200
	Mpumalanga Provincial Gov. 

Building, 6 Gov. Boulevard

Riverside Park, Nelspruit, 1200

	FREE STATE
	051 405 5034
	PO Box 211

Bloemfontein, 9300
	Lebogang st Andrews Str

Bloemfontein, 9300


Get your sectional title-related questions answered free of charge by registering on the Sectional Titles Online website (www.sto.co.za). STO aims to empower the South African sectional title community through the open sharing of knowledge resources. Relevant and current documentation can be sources here such as:

Legislation (Acts and relevant parts of regulations)

· Sectional Titles Act (Act No. 95 of 1986)
· Prescribed Management and Conduct Rules
· Draft Sectional Titles Bill 2009
