Institute of Estate Agents of South Africa 
tour to attend the

2012 Realtor’s Conference and Exposition 

(Managed by the National Association of Realtors of USA)
Ver 1-02 Jul ‘12
A Tour Fare R22,100 (twin sharing). 10 days featuring:-
NAR Conference
Four and a half days devoted to the real estate industry. Including over 100 training sessions, and the largest Real Estate Exposition in the World - with over 400 exhibitors displaying their innovations and ideas.   

NAR Fun Events
The Realtors Night Out - at Universal Studios, all rides and events are free to attendees. And the Celebrity Concert Night - featuring Glen Frey and Joe Walsh, bringing back memories of their days as members of The Eagles.                                          

Orlando Fun

Two and a half days are set aside for visiting the other major attractions that Orlando has to offer: The eight Disney Parks, Seaworld, and Wet ‘n Wild.  Nearby are Busch Gardens and the Kennedy Space Centre. Not to mention the extreme shopping opportunities at the two Factory Outlet Malls. Transport is low cost and easily arranged.  Please note that those opting for the B Tour Cruise will enjoy only one and a half free days in Orlando.  

Accommodation
Our hotel is The Radisson, located on International Drive, 2km from the Conference Centre, and .25km from the Conference Shuttle Bus Stop. The rooms are spacious and comfortable, breakfast is included. Rooms are furnished with two queen size double beds, or with one king size double bed. All rooms are air-conditioned, and offer flat screen television with cable network; coffee making facility; safe; hairdryer; free Wifi; telephone; microwave; refrigerator; iron and ironing board.     
Transport

Private luxury coaches will transport group members between our hotel and the airport. Transport to and from the Conference venue (it is a  20 minute walk) is provided by the NAR Shuttle Service - every ten to fifteen minutes. Orlando City operates a service, known as the I-Trolley.  Also every ten to fifteen minutes, along the entire twelve mile length of International Drive (I-Drive) and serving Sea World, Universal Studios, Wet ‘n Wild, the Factory Outlet Malls and a host of other places of interest along the route.  
B Tour Fare R8,000 (twin sharing). 4 nights featuring:-

Ocean view cabins on board the Royal Caribbean vessel - “Majesty of the Seas”, sailing from Miami to the Bahamas on at 1630h on day one (12 Nov), visiting Nassau from 0800h to midnight on day two, Coco Cay from 0800h to at 1700h on day three, Key West (lower Florida) from 0800h to 1800h of day four - before arriving at Miami at 0700h on day five (16 Nov).
Tour Details 

A Tour Fare:-
R22,100 Twin sharing room. R25,700 Single room.  Deposit R4,000.
B Tour Fare:-
R  8,000 Twin sharing cabin. R10,300 Single cabin. Deposit R2,000.  

                       
Please note that deposits are totally non-refundable. See “Cancellations”, below.

Add-on Fares:-
Ex Cape Town R800 / Ex Port Elizabeth, East London or Durban R1200.
Tour Manager:-
Wendy Moult -  Designer Tours.  

Airlines:-
South African Airlines and United Airlines (Star Alliance partners). 

Insurance:-
Chartis International. 
Tour Operator:-
Designer Tours -  Ph 021-788-8440 -  Fx 086-618-3156  -  calvin@designer.co.za            

Dates:-
Deposits asap, final payments by 30 August, 2012.   

Payments :-            FNB Bank.        Account Designer Tours # 620-3522-7877. Branch # 200-409,                                              

                       - or Absa Bank.        Account Designer Tours # 905-791-4059.   Branch # 632005.          

                       - or Standard Bank  Account Designer Tours #   27-637-9667.   Branch # 025-609  

                                Please use your surname with the letters “Realtors12” as the reference. 

Rand Dollar – Important

The tour fare has been computed on an exchange rate of R8.40 to $1.00 (02 July 2012)), and on the date of receipt of your final payment (fare minus deposit), the then current exchange rate will be used to recalculate the fare. If you are of the opinion that the rate will deteriorate, then you are advised to prepay the foreign currency portion of the fare, which will freeze the fare at the then ruling rate and will protect you against any further currency slide. 

(A Tour R6,000 twin – R9,500 single).

(B Tour R7,500 twin - R9,500 single).

Airport Taxes and Fuel Surcharges – Important

The tour fare provides R4,422 (02 July 2012) for “taxes” - being the value of the airport and security taxes, and the fuel surcharge applicable to each ticket at the time of publishing. This figure will likely be adjusted in the face of currency deviations, and/or fuel cost increases or decreases. However, for groups all tickets must be issued simultaneously - there is thus no way of “freezing” this provision. If, at the time of ticket issue for the group during early September 2012, the ticket “Tax” figure has been reduced or increased, the impact on the ticket “tax” provision will be adjusted against the final tour fare. 

Fare Includes 

A Tour fare includes: a tour manager; airfares, airport taxes and fuel surcharges; fully assisted medical and accident insurance; twin sharing or single accommodation; breakfasts; and hotel-airport transfers. 
B Tour fare includes: extended insurance cover, additional airfare Miami to Washington, coach transfers Orlando hotel to Miami Docks to Miami Airport. On-board, the fare includes: twin sharing or single accommodation; up to seven meals a day, all entertainment and activities; tea and coffee on demand; 24 hour room service; use of gym and jaccusi equipment. 

Fare Excludes

A Tour fare excludes: porterage; lunches and dinners; beverages; and personal expenses, such as laundry. 

B Tour fare excludes: shore excursions whilst in port, beauty treatments; alcoholic beverages and canned sodas such as coke; and personal expenses, such as laundry. 
To Follow

On receipt of your deposit, you will receive (a) written confirmation of the receipt of the deposit, and the  reservation (b) an update on the tour (c) detailed instructions regarding the completion of the visa form and the required supporting documentation (d) detailed instructions regarding pre-trip preparation including baggage regulations, packing advice and customs regulations (e) practical tips for travellers to the USA, including a guide to telephone usage, tipping and electric current (f) precise definition of the insurance cover (g) the tour conditions and (h) a travel declaration form. 

Passports and Visas

It now takes a minimum of a month to secure a passport. If you do not have a passport, or if your passport expires before 30 November 2012, or if your passport does not have a minimum of three blank pages, then please make application immediately for a new passport. 

Visas must be secured in person (fingerprints and facial scans are required). These must be undertaken, by appointment at one of the USA Consulates at Johannesburg, Durban or Cape Town. Detailed guidance will be sent to you on receipt of the deposit. Airline tickets are NOT required to secure the visa.

Cancellations 

Only written or emailed notification of cancellation will be accepted. Refunds will be undertaken per: - If the Institute cancels the tour for whatever reason, 100% refund of all monies paid. If passenger cancelled prior to 30 August 2012, the refund will be the monies paid less the deposit which will, for the most part, have been expended on non-refundable airline seat deposit reservations. 

If cancelled after 30 August 2012, refunds are limited to the value of the airline tickets – until the airline tickets are issued. If cancelled after the airline tickets have been issued, there can be no further refund from Designer Tours. The only recourse further open to the passenger, will be to personally lodge a claim against the Travel Insurance policy.

Designer Tours

Designer Tours has, since 1992, operated tours exclusively for persons who share a common interest. These persons are closely bonded by membership of an association, club or school. The tours are designed to take in events and locations central to the interest of the groups. 

Regularly operated outgoing (from South Africa) groups are:-

Drama:
Crawford College (Jnb), Dainfern College (Jnb), Diocesan College (Grahamstown), Kearsney College (Dbn), St Stithian’s Boys’ College (Jnb), St Stithian’s Girls’ College (Jnb), Thomas More College (Dbn), St John’s College (Jnb); St Mary’s College (Jnb). To New York, Washington, Los Angeles, London and Stratford-upon-Avon and Edinburgh.

Karate:

WAKO and ISKA to world championships in Australia, USA, UK, and Europe. 

Youth:

Crawford College Pretoria (ages 13/14) to Cape Kennedy and Orlando.  

Aviation:
Local aviation enthusiasts to the legendary Oshkosh EAA Airshow (16 years running now).  

Tours from other countries, to countries other than Southern Africa. 

Designer is the only South African Tour Operator operating in this market. These are our annual Aviation Tours for the USA based Navion Owners’ Association. These tours have been to South Africa (‘01), New Zealand (‘02), England and Scotland (‘04), Wales and Ireland (‘05), and Portugal (‘07). Next Namibia (2012). 

Regularly operated Group Flight-seeing Safari Tours:-

Up to 10 light aircraft in a group, for aviators from the UK to self-pilot. A support aircraft, with the flight and tour directors, escorts the group. Some 18 days are spent flying to the most remote airstrips within Southern Africa. The aircraft will typically fly about 3,000 nautical miles (5,700km) spending about 26 hours in the air. The first of these groups operated during 2003, and there have been eight to date.  

Largest Groups:-

The largest groups handled have been:- WAKO (‘96) - 182 karateke to Montreal, New York and Orlando; Rentokil Achievers (‘98) - 184 passengers to New York and Orlando; IKGA (‘01) - 136 karateke to Perth; NMA-ISKA groups to the World Sport Karate Championships in Orlando: (‘07)-105 karateke, (‘08)-148 karateke, (‘09)-124 karateke, (‘10)-66 karateke, (’11)-62 karateke. Next 110 karateke planned for 2012. 

We are a “Bespoke Tour Operator”.
This may require a dictionary – but it defines our activity precisely.
Disclaimer
In the following conditions, “DT” means Designer Tours, P.O.Box 373, Constantia, 7848, SA, and “The Client” means the person or persons in whose name and/or on whose behalf the booking is made.

A. There is no contract between DT and the client until DT has received the deposit, and the final payment, which must be settled by the date specified. If not paid in that time, DT reserves the right to cancel the booking with consequent loss of deposit.

B. DT has the right at any time and for any reason to cancel the contract prior to the date of departure. If it does so, its liability shall be limited to refunding the monies paid by the client, and or to amend, alter, withdraw or vary any facility it has published, or to substitute a hotel of similar class if it is deemed advisable or necessary. In either case DT shall not be liable for any damage, additional expense or consequential loss suffered by the client.

C. No person, other than DT, in writing, has the authority to vary, add, amplify, or waive any description, representation, term or condition set forth in this offer.

D. In the event of DT exercising its rights to amend or alter the tour after such has been booked, the client shall have the right to continue with the tour as amended or altered, or to cancel the contract and to be repaid in full. In neither of these circumstances shall DT be liable to the client for any damage, additional expense or consequential loss suffered by the client. 

E. DT, shall, in no circumstances whatsoever, be liable to the client or any person travelling with him for any death, personal injury, sickness, accident, loss, delay, increased expense, consequential loss or any misadventure howsoever caused, or any act omission or default of any hotelier, carrier, or other person, or by any servant or agent employed by them, who may be engaged or concerned in the provision of accommodation, refreshment, carriage facility or service for the client or for any person travelling with him,  however caused, or the temporary or permanent loss or damage to baggage or personal effects howsoever caused. In this condition, the expression “howsoever caused” includes negligence on the part of any person.

F. No liability on the part of DT, arising in any way out of this contract, shall exceed the total amount paid or agreed to be paid for the tour and shall in no case include any consequential loss or additional expense whatsoever.

G. In entering into the contract, DT, in addition to acting for itself, is, and shall be deemed to be, acting as agent and trustee of its servants, agents and contractors, and as agent and trustee of all operators and their servants, agents and contractors, who at any time, directly or indirectly, take part in the effectuation of the tour. All such persons and companies shall to this extent be, or deemed to be, parties to the contract and shall be entitled to the benefit of the same immunities and exemptions from liability as are available to DT under these conditions. 

H. Each of these conditions shall be severable from the other, and if any provision be invalid, illegal or unenforceable, the remaining provisions shall nevertheless have full force and effect.

J. This agreement constitutes the whole agreement between the parties, and no terms, conditions, representations or warranties not contained herein shall have any force or effect.
Calvin Fabig trading as Designer Tours, P.O.Box 373, Constantia, 7848, South Africa – calvin@designer.co.za
References

A short selection of references is presented below. A full schedule is available on request.
From Ed BoVijn – parent of a St Andrew’s College Student – USA April 2010 + USA Aug 2012   

Thanks very much for all the work put into these fantastic tours ! Marcel , our eldest did the Design  tour in 2010 , and absolutely loved it. 
All the very best for the year ahead .

Kind regards, Ed Bovijn
From Annie Steinhobel, parent of a St John’s College student -  USA Tour August 2011 

Our son, Murray, arrived home on Saturday literally high on life after the most wonderful two weeks in the US. Congratulations for putting together such a full, diverse, interesting and inspirational tour – he loved every single minute of every single day, and was literally bursting with stories and anecdotes about everything from the galleries they visited and the food they ate to the rollercoaster rides they went on and the 'chicks' they met! He took over 950 photos, and I know for sure that he will benefit hugely from the experience in both his personal and school life. Many thanks and kind regards, Annie Steinhobel
From Liz Malton - Parent of a Kearsney College student -  USA Tour April 2011.

Hi everyone!! Thank you so much for an absolutely wonderful trip to USA!!  Michael thoroughly enjoyed it – it was really something!! 
Kindest Regards, Kevin & Liz Malton 

From Francis Dicks – Dramatic Arts Dept – St Stithian’s Boys’ College - USA Tour Sept 2010.  

I'm so sorry that this is so late, but I just wanted to say thank you so very much for putting together the tour to the States. We had the most fabulous time. (I'm only just recovering from my jetlag) All the sites, museums, galleries, shows were absolutely perfect and amazing!!! Your instructions for helping us around town and just everything was so professional and wonderfully put together. I can't thank you enough for such an amazing experience. Warmest regards, Francis.

(May 2011 - we have now completed seven tours for St Stithian’s College). 
From Doug Coupleditch. Parent of a Diocesan Girls’ School student - USA Tour April 2010.

Dear Calvin, Bauke and other teachers involved, 

Thanks for putting the USA tour together and for making it such a memorable experience for Dani. 

She had a ball and though she was pretty exhausted for part of the time, she tried to take in all she could. 

A lot of which she probably wont remember now, but the memories will be triggered in conversations or maybe when she gets to visit the USA again one day. With Regards, Doug Cuppleditch

From Dawn Haynes - Dramatic Arts Department - Thomas More College. USA Tour Aug 2006. 

Have come back to earth and am getting life back on track after a great tour. I have had so many parents send thank you messages for the tour. It was really a great success, and the kids are all so positive about it, hence the thanks from the parents.  

Your notes for us teachers were absolutely invaluable. The detail you gave us made it so easy to negotiate strange new places, and we managed well because of the notes. Thanks!

Once again, thanks for organising a really superb tour. 

Dawn

From Willem and Margie Viljoen.  2011 Oshkosh Airshow Tour.

Just a short email to thank you for the greatest experience of my life! It has been my dream for 30 years to go to Oshkosh and it could not have been more perfect. Thanks to you and Wendy for the superb tour and your kind help and advice. It was great to share this with fellow aviation geeks like Brett, Frans, Johan and the rest! I have a few pics of people at Flying Circus as well as at The Machine Shop. Let me know if you would like to have a copy.

Kind regards, 

Willem and Margie Viljoen

From Frank Berkeley. 2010 Oshkosh Airshow Tour.

I wanted to thank you for organising such a great tour to Washington DC and Oshkosh. In particular thank you for persuading me to do the DC leg – it really was worth it. 

Your organisation was great, the hotels were perfectly adequate and all the transport and other arrangements were faultless. I have already recommended the tour to several of my pilot friends. I must also say that your communication prior to the tour was also very pertinent and useful – it also built up excitement and anticipation! Overall the entire experience exceeded my expectations.
(Frank is back for the 2012 Tour)
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